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About this guide 
 
Purpose & Objective 
This is a step-by-step guide for applicants to apply for Temporary Directional Signs (TDS) 
application(s) on TDS Online System via LTA.Prompt.  
 
Who can apply? 
❖ Developer 
❖ Contractor on behalf of the Developer 
 
Pre-requisite 
❖ Applicant will login TDS Online System using Corppass Credentials. 
(Applicant must first create the Corppass Account through their company’s Corppass 
Administrator) 
 
Click here to return to Content Page   
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Guide to register as LTA.Prompt user 
 
❖ Step 1: Access LTA.Prompt website, http://prompt.lta.gov.sg. 
 
❖ Step 2: Click “Register”. 

   
 

❖ Step 3: Select: 
(i) “Registration Type - Temporary Directional Signs” from “Registration Type”; 
(ii) “Applicant (Temporary Directional Signs)” from “Account Type”; 
(iii) Click “Submit”. 
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Step 4: System will prompt you to login.  
(Applicant must first create the Corppass Account through their company’s Corppass 
Administrator) 

 
 

❖ Step 5: Complete the eform.  
Click “Submit” to continue or “Cancel” if you do not wish to continue.  
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❖ Step 6: Preview of the completed eform, read the “Terms and Conditions” and check 
acceptance of the Terms and Conditions.  
Click “Submit” to continue, “Previous” to return to the earlier page or “Cancel” if you do not 
wish to continue.  
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❖ Step 7: System will prompt if you wish to submit.  
Click “Ok” to continue or “Cancel” if you do not wish to continue.  

 

 
 
 
❖ Step 8: Your registration is successful, and you can start to submit the application. 

 
Click here to return to Content Page 
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Edit Profile 
 
❖ Step 1: Click “Log in”  
 

 
 
❖ Step 2: Click “Log in with Singpass” For Business Users 
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❖ Step 3: Login using the Singpass app or via Password login. 

 
 
❖ Step 4: Select your User Account.  

Click “Submit” to continue.  
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❖ Step 5: Click on icon and select “Edit my profile” 
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❖ Step 6: You can edit your information.  
Click “Submit” to continue.  
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❖ Step 7: System will prompt if you wish to submit.  
Click “Yes” to continue or “No” if you do not wish to continue.  

 

 
 
 
❖ Step 8: System will update that the user profile has been successfully updated.  

 
Click here to return to Content Page   
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Submit New Application 
 
Where required and for ease of reference, please click here to be directed back to the log-in 
procedures (Steps 1 to 4) indicated at Pages 8 to 9. 
 
❖ Step 1: After logging into the system, click “Add New” to start submitting the new application.  
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❖ Step 2: Complete the eform. 
Click “Submit” to continue or “Cancel” if you do not wish to continue.  
Note:   
1. Application must be submitted 30 days before the display start date. 
2. The maximum display period for Wooden material is 6 months and Aluminum material is 

12 months. 
3. The display of TDS can only be allowed up to 6 months after the date of the Temporary 

Occupation Permit (TOP)/ expected TOP. 
4. The Display location must be managed by LTA. 

  



15 
 

 
❖ Step 3: Preview of the completed eform.  

Click “Confirm” to continue, “Save as draft” to continue later (the information will be saved 
in the system for 2 weeks) or “Previous” to return to the earlier page.   

 
 
 
 
  

xxx@yahoo.com.sg 
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❖ Step 4: Preview of the payment and check the declaration boxes.  
Click “Make Payment” to continue, “Previous” to return to the earlier page or “Cancel” if you 
do not wish to continue.  
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❖ Step 5: System will prompt if you wish to submit.  
Click “Yes” to continue or “No” if you do not wish to continue.  
 

 
 
 
❖ Step 6: Select your preferred mode of payment.  
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Step 7: Your application is submitted successfully. You can view the tax invoice by clicking on 
“View the tax invoice/ receipt”. 
 

 
 

Click here to return to Content Page 
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Renewal of Temporary Directional Signs 
 
Where required and for ease of reference, please click here to be directed back to the log-in 
procedures (Steps 1 to 4) indicated at Pages 8 to 9. 
 
❖ Step 1: After logging into the system, click on the bar, followed by “Submission” and “Renewal 

of Temporary Directional Signs”.  
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❖ Step 2: Select the application you wish to renew by clicking on the “Case No.”. 
Note:  
1. Applicant is allowed to renew the application after approval. 
2. Payment is required for renewal. 

 

 
 
 
❖ Step 3: Select the “Display start Date”, “Display End Date”, “TOP Date”, “Material Type”.  

Click “Next” to continue or “Back to List” to return to the summary page.  
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Step 4: Click “Next” if there are no changes to the earlier approved locations.  

Click “Previous” to return to the earlier page or “Back to List” to the summary page. 
Note:  
Use the drop-down list to select your proposed roads and indicate the lamp post number/ 
landmark if,  
1. You wish to change the location of the sign(s); 
2. You wish to add in more sign(s) as the earlier approval was less than 6 signs.  
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❖ Step 5: Upload the required documents.  
Click “Submit” to continue, “Previous” to return to the earlier page or “Back to List” to the 
summary page.  
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❖ Step 6: Preview of the completed application.  
Click “Confirm” to continue, “Save as Draft” to continue later (the information will be saved 
in the system for 2 weeks) or “Previous” to return to the earlier page.  
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❖ Step 7: Preview of the payment and check the declaration boxes.  
Click “Make Payment” to continue, “Previous” to return to the earlier page or “Cancel” if you 
do not wish to continue 
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❖ Step 8: System will prompt if you wish to submit.  
Click “Yes” to continue or “No” if you do not wish to continue. 

 

 
 
❖ Step 9: Select your preferred mode of payment.  
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Step 10: Your application is submitted successfully. You can view the tax invoice by clicking on 
“View the tax invoice/ receipt”.  
 

 
Click here to return to Content Page   
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Change of Display Location 
 
Where required and for ease of reference, please click here to be directed back to the log-in 
procedures (Steps 1 to 4) indicated at Pages 8 to 9. 
 
❖ Step 1: After logging into the system, click on the bar, followed by “Submission” and “Change 

of Display Location”. 
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❖ Step 2: Select the application you wish to request to change of approved display location by 
clicking on the “Case No.”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
❖ Step 3: Select the “Revised Display Start Date”.  

Click “Next” to continue or “Back to list” to return to the previous page.  
Note: The “Revised Display Start Date” must be at least 30 days after the submission date.   
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❖ Step 4: Select the location you wish to change by using the drop-down list or lamp post 
number/ landmark.  
Click “Next” to continue, “Previous” to return to the earlier page or “Back to List” to the 
summary page.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
❖ Step 5: Upload the required documents.  

Click “Submit” to continue, “Previous” to return to the earlier page or “Back to List” to the 
summary page. 
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❖ Step 6: Preview of the completed application. 
Click “Confirm” to continue, “Save as Draft” to continue later (the information will be saved 
in the system for 2 weeks) or “Previous” to return to the earlier page. 
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❖ Step 7: Preview of the payment and check the declaration boxes.  
Click “Make Payment” to continue, “Previous” to return to the earlier page or “Cancel” if you 
do not wish to continue 

 
 
❖ Step 8: System will prompt if you wish to submit.  

Click “Yes” to continue or “No” if you do not wish to continue. 
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❖ Step 9: Select your preferred mode of payment.  

 
 
❖ Step 10: Your application is submitted successfully. You can view the tax invoice by clicking 

on “View the tax invoice/ receipt”. 

 
Click here to return to Content Page 
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Amendment of Temporary Directional Signs 
 
Where required and for ease of reference, please click here to be directed back to the log-in 
procedures (Steps 1 to 4) indicated at Pages 8 to 9. 
 
❖ Step 1: After logging into the system, click on the bar, followed by “Submission” and 

“Amendment of Temporary Directional Signs”. 
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❖ Step 2: Select the application you need to amend by clicking on the “Case No.”. 
Note: Amendment of Temporary Directional Signs can only be triggered by Officer.  
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❖ Step 3: Update the amendment(s) based on LTA’s message(s).  
Click “Submit” to continue or “Back to List” to return to the summary page.  

 
 
 
  

xxx@yahoo.com.sg 
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❖ Step 4: Preview the completed application. 
Click “Confirm” to continue, “Previous” to return to the earlier page or “Back to List” to the 
summary page.  

 
 
 
  

xxx@yahoo.com.sg 
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❖ Step 5: System will prompt if you wish to submit.  
Click “Yes” to continue or “No” if you do not wish to continue. 

 
 
❖ Step 6: Your application is updated successfully. 
 

 
Click here to return to Content Page 
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Upload of Actual Site Photo(s) 
 
Where required and for ease of reference, please click here to be directed back to the log-in 
procedures (Steps 1 to 4) indicated at Pages 8 to 9. 
 
❖ Step 1: After logging into the system, click on the bar, followed by “Submission” and “Upload 

of Actual Site Photo(s)”. 
 
 
 
  

Upload actual site photos 
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❖ Step 2: Select the application you wish to upload photo(s) by clicking on the “Case No.”. 

 
 
❖ Step 3: Upload the required document(s).  

Click “Submit” to continue or “Back to List” to return to the summary page.  
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❖ Step 4: System will prompt if you wish to submit.  
Click “Yes” to continue or “No” if you do not wish to continue. 

 
 
❖ Step 5: The photo(s) are submitted successfully. 
 

 
Click here to return to Content Page   
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Cancellation of Temporary Directional Signs 
 
Where required and for ease of reference, please click here to be directed back to the log-in 
procedures (Steps 1 to 4) indicated at Pages 8 to 9. 
 
❖ Step 1: After logging into the system, click on the bar, followed by “Submission” and 

“Cancellation of Temporary Directional Signs”. 
 

 
 
  

Cancellation of application 
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❖ Step 2: Select the application you wish to cancel by clicking on the “Case No.”. 
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❖ Step 3: Overview of the application.  
Click “Cancel Application” to continue or “Back to List” to return to the summary page.  

 
 
 
  

xxx@yahoo.com.sg 
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❖ Step 4: System will prompt if you wish to submit.  
Click “Yes” to continue or “No” if you do not wish to continue. 

 

 
 
❖ Step 5: Your application is cancelled successfully. 
 

 
Click here to return to Content Page 
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Enquiry on Temporary Directional Signs 
 
Where required and for ease of reference, please click here to be directed back to the log-in 
procedures (Steps 1 to 4) indicated at Pages 8 to 9. 
 
❖ Step 1: After logging into the system, click on the bar, followed by “Submission Status” and 

“Enquiry on Temporary Directional Signs”. 
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❖ Step 2: Summary page of the applications.  
To enquire your applications, you can,  
1) Click the respective “Case No” to view the application details.; 
2) Key in the “Case No”, “Reference No”, “Project Name” or “Status” and click “Search to 

view the application details.   
 

 
 
❖ Step 3: Overview of the application details. 

Note: You can click “Application Date” to view the details.  
 
 
  

xxx@yahoo.com.sg 
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❖ Step 4: Overview of the detailed application.  
Click the “Documents/ Plans Attached”, “Tax Invoice/ Receipt” number, “View Approval 
Letter” to view the respective documents or “Prev” to return to the previous page. 

 

 
Click here to return to Content Page 


